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THONG BAo

Vd quy trinh brin hdrng t4i C6ng ty TNHH Hii sin Mai Dinh

Kinh gfri: Quf Khrich hirng

C6ng ty TNHH Hai san Mai Dinh xin gui bang chinh siich b6n hdrng cua Cdng ty d6n Quf khach

hing dang c6 nhu cdu tim hiOu vd mua hhng tai c6ng t-v chring tdi nhu sau:

1. Vd phucrng thrfrc thanh tor{n:

- D6i v6i kh6ch hdng mdi giao dich vd kh6ch vdng lai: rlp dgng thanh todn l0Oo/o don hdng

tru6c khi giao hdng.

- DOi v6i kh6ch hdng th6n thi6t: 6p dung c6ng no theo thoa thudn cua hai b6n.

2. V6 girl ci vir ch6t lugng hing:
- Gi6 b6n sE diAu chinh thay d6i ting, gi6m vdo timg thoi diOm cp th6. C6ng ty chring t6i sE

thdng b6o d6n Quf kh6ch hdng viQc diAu chinh lai gi6 b6n sao cho phu hqp dC d6m bio loi ich
cho quy khrlch hdng nh6t.

- C6ng ty dim b6o ch6t luqng hdng h6a dring nhu cam k6t.

3. H6 trg trufc khi gfri hing:
- H5 trcr cung cAp hinh inh vd video hdng thuc t6 tru6c khi gui hdng cho kh6ch.

- Giai d6p dAy dri c6c th6c m6c li6n quan vA hang h6a, dim bio th6ng tin rd rdng, chinh x6c.
- C6ng ty chring t6i khuy6n khich Quf kh6ch hang ki6m tra k! thdng tin, m6 ti sin phAm vd hinh

inh tru6c khi quytit dinh mua hdng.

4. MQt s6 luu f:
- HiQn t4i C6ng ty Mai Dinh kh6ng 6p dpng chinh s6ch d6i tri hdng. Quf kh6ch vui long ki6m

tra k! th6ng tin sin phAm trudc khi l6n don.

- DC phuc vg Quf kh6ch hdng t6t nh6t, c6ng ty chring tdi chi ti6n hdnh giao hdng khi don hdng

dat s6 lugng tOi tni6u theo quy dinh cira c6ng ty.

- Cdng ty c6 h6 tro phdn loai hdng h6a theo kich cd vd chring loai theo nhu cAu cria kh6ch.
- Trong trucrng hqp hdng h6a l5i tu phia C6ng ty, COng ty sE lu6n sin sdng h5 trq Quf kh6ch

hdng gi6i quy6t cdc v6nd6 phrit sinh, trao AOi va dua ra phuong 6n xu l;f t6i uu nh6t.

Cdm on quy kh6ch hdng dd lu6n tin tucrng vd irng hQ!

Trdn trong th6ng bdo!
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