CONG TY TNHH HAI SAN MAI PINH CONG HOA XA HOI CHU NGHIA VIET NAM

S6: 09/2025 Poc 1ap - Tur do - Hanh phiic

Ba Ria — Viing Tau, ngay 09 thang 04 nam 2025.
THONG BAO
Vé quy trinh ban hang tai Cong ty TNHH Hai san Mai Pinh

Kinh giri: Quy Khach hang

Cong ty TNHH Hai san Mai Dinh xin guri bang chinh sach ban hang cua Cong ty dén Quy khach
hang dang ¢6 nhu cau tim hiéu va mua hang tai cong ty ching t6i nhu sau:

1. Vé phwong thirc thanh todn:

- Déi voi khach hang méi giao dich va khach véng lai: 4p dung thanh todn 100% don hang
trude khi giao hang.

- Déi véi khach hang than thiét: ap dung cong ng theo thoa thuin cua hai bén.

2. Vé gid ca va chit lwrgng hang:

- Gi4 ban s& diéu chinh thay déi ting, gidm vao ting thoi diém cu thé. Cong ty ching toi sé&
thong bao dén Quy khach hang viéc diéu chinh lai gi4 ban sao cho phu hop dé dam bao loi ich
cho quy khéch hang nht.

- Cong ty dam bao chét lugng hang hoa dtng nhu cam két.

3. Hb tro trwéc khi giri hang:

- Hd tro cung cép hinh anh va video hang thuc té trudce khi guri hang cho khach.

- Giai dap ddy du cac thic méc lién quan vé hang hoa, dam bao thong tin rd rang, chinh xac.

- Cong ty chung t6i khuyén khich Quy khach hang kiém tra k¥ thong tin, m6 ta san phdm va hinh
anh truéc khi quyét dinh mua hang.

4. Mot s6 hru y:

- Hién tai Cong ty Mai Dinh khong 4p dung chinh sach ddi tra hang. Quy khach vui long kiém
tra k§ thong tin san pham trude khi 1én don.

- Dé phuc vu Quy khach hang t6t nhit, cong ty chung t6i chi tién hanh giao hang khi don hang
dat s6 luong tdi thiéu theo quy dinh cta cong ty.

- Cong ty c6 hd trg phan loai hang héa theo kich ¢& va ching loai theo nhu ciu cua khach.

- Trong trudng hop hang hoéa 16i tir phia Cong ty, Cong ty s& ludn sin sang hd trg Quy khach
hang giai quyét cac van dé phat sinh, trao déi va dua ra phuong an xtr ly t6i wu nhét.

Cam on quy khéach hang da luon tin tudng va tng ho!
Tran trong thong bao!

%mn; %‘ny Hiw Hin



